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Systems and methods for coordinating QA events 

Quality assurance (QA) events, including witness/hold 20 points ... including audits 
or witness/ 40 hold points, can result in delayed system operation, ... 

Bond testing system, method, and apparatus 
, v " V \j <\pr 2, 2004 - Luna Innovations Incorporated 

BACKGROUND OF THE INVENTION Witness sampling has two major failings. ... 
applies stress to the bonded system, holds that stress and quality assurance for ... 

[application] BOND TESTING SYSTEM, METHOD, AND APPARATUS 

US Par. App 10:316,667 - Filed Apr 2, 2004 

Currently, there are no quantitative measurement systems to directly assess the 
bond quality of flight worthy components and quality assurance for such ... 

Script compliance using speech recognition 

US Pat. 7191 133 - Filed Feb 15, 2001 - West Corporation 

... a quality assurance process may preferably be coordinated with the scripting 

... 10 such as those available from NICE Systems Ltd. or Witness Systems, ... 

[application] System and method for applying and verifying a retrievable quality mark for ... 

US Pat. App 10/372,329 - Filed Oct 26, 2004 

[0005] A cost effective, retrievable quality assurance certifying means for 

products and a quality management system and method thereof useful for ensuring ... 

[application] System and method for hiring lawyers and managing the process entailed in ... 

US Pat. App 9/884,689 - Filed Jun 19, 2001 

Expert witness reports [0059] f. Contracts [0060] g. ... the present invention 

the process and system of the present invention includes a quality assurance ... 

Complete, randomly ordered traversal of cyclic directed graphs 

US Pat. 6189116 • Red Jul 14, 1998 •■ Autodesk, inc. 

Software quality assurance (QA) is distinct from conventional QA in 30 that 
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efficient, ... bear witness that 35 this is an art that is not nearly perfected. ... 

Automated test generator 

Software quality assurance (QA) is distinct from conventional QA in that efficient, 
... bear witness that this is an art that is not nearly perfected. ... 

[application] QUALITY ASSURANCE SYSTEM AND METHODS OF USE 
US Pat App 1 1 MSB ; 127 ■■ Filed Aug 29, 2006 ■■ Ternplirne Corporation 
[0104] Some embodiments of the invention can help provide quality ... from the 
current appearance and which are authenticated by the signature of a witness, ... 

[application] System and Method for Integrated Workforce and Quality Management 

US Pat. App 1 1/742.733 - Filed May 1, 2007 - Witness Systems, Inc. 

... improves the effectiveness and productivity of quality assurance programs. 

... disclosure can function as an early warning system to reduce losses. ... 
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